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MINISTRY OF ECONOMY AND FINANCE
GENERAL DEPARTMENT OF TAXATION
No. 7175 GDT
Phnom Penh, 16 April 2021

NOTIFICATION

The General Department of Taxation (“GDT”) of the Ministry of Economy and Finance is honor to inform
taxpayers, tax agents and public that pursuant to Decision no. 49 SSR dated 14 April 2021 on the lockdown
of Phnom Penh Capital and Ta Khmav city of Kandal Province in order to curb with the spread of Covid-19,
the GDT would like to inform all taxpayers and tax agents locating in lockdown area to file tax return and
pay tax online which the GDT has developed and put into use previously. By this, all taxpayers can file
monthly tax return and pay tax online by choosing below options: -

1. For medium and large taxpayers can file and submit monthly tax return via E-filing system and
make tax payment though e-payment by visiting http://www.tax.gov.kh/km/e-service. For small

taxpayers can file and submit monthly tax return via GDT Tax Prefilling App by downloading from
App Store (for iOS users) or Play Store (for Android users) and can make automatic tax payment.
For detail procedures, please follow the Instruction no. 003 MEF dated 27 February 2020 of the
Ministry of Economy and Finance as attached with the appendix.

2. In case taxpayers cannot use the e-filing system or GDT Tax Prefilling App yet, taxpayers can
complete tax return manually and make payment online with e-payment then scan and upload the
tax returns and tax receipt through E-Document by visiting http://www.tax.gov.kh/km/e-service. For
detail procedures please follow Instruction no. 7705 GDT dated 19 March 2020 of the GDT as
attached with the appendix.

In order to facilitate the process of monthly tax submission and payment for taxpayers whose
businesses are allowed to continue operation during the implementation of lockdown as stated in article 3
of Decision no. 49 SSR dated 14 April 2021 on the lockdown of Phnom Penh Capital and Ta Khmav city of
Kandal Province in order to curb with the spread of Covid-19 and taxpayers who are not located in the
lockdown area, the deadline of tax submission and payment for March which shall be filed this April shall
be allowed to extend until 27 April 2021. However, for taxpayers whose businesses are prohibited in the
lockdown area, the deadline for tax submission and payment for March which shall be filed this April shall
be allowed to extend until 15 May 2021.
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Additionally, in order to support the usage and facilitate taxpayers, the GDT has already prepared a
support team (e-Tax Service] in order to solve any issues during the usage of e-filing and Call Cener 1277 in
order to solve or answer any queries and issues of taxpayers. However, during the lockdown period, the
GDT would like to encourage tax agents who face issues in receiving and delivering documents from client
who are taxpayers in order to prepare monthly tax filing and payment should use E-mail or other electronic
methods in order to send and receive documents in soft copy and prepare monthly tax filing and payment
as per above mechanism.

As mentioned above, please taxpayers, tax agents and public be informed and jointly implement
effectively.

THE GENERAL DEPARTMENT OF TAXATION
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